How to create a PDCIL association charge

Using the information provided by the Customer Service Officer

» Payee's name (Note: If payee is calling to pay on behalf of a company, use
company name)

» Payee's current address for invoicing purposes

* Address of the property associated with the PDCIL

 Contact phone number

You will need the payee’s Name ID and the PDCIL numbers
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Step 2
Right-Click on Assocuat:on
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1 Notes

This creates the association between the PDCIL with t
Application Process window

he Applicant. This will take you back to Rams —
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It will generation the invoice
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Advise officer to contact customer and process the payment as required.



