
Carparking permit search and renew using permit number 

 

 

 

 

 

 

 

Step 2 

Enter the permit 
number and click 
retrieve 

Step 1 

From your workplace 

Select “Application 
Process Enquiry”  

 

 

Step 3 

Click on 
Application ID 
hyperlink 



 

 

 

 

Step 4 
Confirm the permit holder’s 
details are still current. If not, 
update the field and click save 

Step 5 

Click Event List  

 



TIP #1 Change your view to see only the current events 

 
 
 

 
 

Tip#1 

Right click on 
Status and 
uncheck Past 

 

Step 6 Question: What action is 
Required? 

Click   ‘Renew Permit’ 

 



 
 
 

 

 

Step 7 

Question: Identify Length of Permit 

Click   ‘Select 3,6 or 1 year 
only 

Step 8 

Question: What fee are you 
charging? 

Click   ‘Select relevant 
carpark and permit type 

Step 9 

Click on carparking 
permit journal 



 

 

 

 

 

Step 10 

Click to Accept, if you are 
confident the amount is 
correct. If not go to CA 
and check 

Step 11 

Question: Print invoice 

Select Yes 

Step 12 

The invoice link will open 
in Objective. Click to open 
the word document. Then 
print it 



 

 

 

 

 

 

Step 13 

Question: Print/Reprint Car 
Parking Permit 

Select Yes 

Step 14 

The permit will open in 
Objective. Click to open the 
word document.  

Last Step – print permit 

Go to CGDpermit > Multideck permits.  


